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Aims 

To explore enrolled nurses’ perceptions of providing nutritional care to elderly 

hospitalised patient in a local acute care setting. 

Background 

Malnutrition is a significant problem among elderly hospitalised patients. This problem 

might intensify with the ageing population, where the number of elderly patients 

increase. Enrolled nurses are considered the main providers of nutritional care in 

Singapore, however no previous local study had investigated nurses’ perceptions of 

providing nutritional care to elderly patients. Existing Western studies had targeted 

mostly on registered nurses and might have limited transferability to local context. 
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Methods 

Individual face-to-face semi-structured interviews were conducted with 15 enrolled 

nurses in Tan Tock Seng Hospital from September 2017 to January 2018. Content 

analysis was conducted simultaneously with data collection. Recruitment stopped 

when data saturation was achieved, where no new data emerged from the interviews. 

Results 

Four main categories: “Enrolled nurses’ critical role in providing nutritional care”, 

“Perceived enablers in nutritional care”, “Perceived challenges in nutritional care” and 

“Proposed strategies to improve nutritional care” and 13 subcategories emerged from 

content analysis of the interviews.  

Lessons Learnt 

It was not easy to gather enough sample size for the purpose of a research interview 

and capture the attention of the participants for the entire interview duration, which 

lasted for at least 38 minutes. It was important to be very proactive and readily 

available for each potential participant during the project commencement period. 

Rapport building with the participants was also critical in a qualitative study as such.  

Conclusion 

Enrolled nurses who perceived their nutritional care roles to be critical were more 

amenable to improve nutritional care. They could be equipped to take on expanded 

roles to facilitate in timelier nutritional care and better management of malnutrition 

among elderly hospitalised patients in local acute care settings. Our study findings also 

provide useful information for other institutions to review their current nutritional 

care provision. 
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Figure 1. Main Categories and Subcategories

Enrolled nurses’ perceptions of providing nutritional care to 
elderly hospitalised patients: A descriptive qualitative study

Neo, Y. L.1,2, Hong, L. I.1, Lim, Y. P.1, Chan, E. Y.1,2

Malnutrition is a significant problem among elderly hospitalised patients in both local and global contexts1-4. This problem will intensify as the number of

elderly hospitalised patients continues to grow with our ageing population5. However, no local study has yet to explore nurses’ perceptions in providing

nutritional care for elderly patients. Enrolled nurses are considered the main providers of nutritional care in Singapore’s care settings6, but their

perceptions were rarely investigated in existing overseas studies.

BACKGROUND

To explore enrolled nurses’ perceptions of providing nutritional care to elderly hospitalised patients in local acute care setting.

AIM

RESULTS

Study Design: Descriptive qualitative study

Setting: A local tertiary hospital

Data Collection: Individual face-to-face semi-structured interviews using

an interview guide were conducted with 15 enrolled nurses from

September 2017 to January 2018.

Data Analysis: Content analysis was conducted simultaneously with data

collection. Recruitment stopped when data saturation was achieved.

No. Questions

1 What are your roles in providing nutritional care for the elderly?

2 How satisfied are you with the current nutritional care practice? 

3
What are some of the challenges you faced when providing nutritional 
care to elderly patients?

4
How do you think the current nutritional care practices can be 
improved?

1Tan Tock Seng Hospital, Singapore, 2Alice Lee Centre for Nursing 
Studies, National University of Singapore, Singapore

N (%)

Nursing Training

Overseas degree of nursing (Philippines) 11 (73.3%)

Years of Experience in TTSH

< 5 years 11 (73.3%)

Table 2. Relevant Demographics of Participants

METHODS

Table 1. Interview Guide

DISCUSSION AND CONCLUSION

• Enrolled nurses took pride in their huge responsibilities in nutritional

care and expressed willingness to be trained for greater roles.

• Nursing leaders could equip enrolled nurses to actively report and

recommend for nutritional interventions.

• Health institutions should improve taste and appearance of hospital

meals and allow greater family involvement during meal times.

Likewise all qualitative studies, our findings might not be universal to all

groups of nurses due to the use of a small purposive sample. However, our

study acts as an exploratory study for local researchers to continue

investigating nutritional care and management of elderly malnutrition.

Enrolled nurses could be envisioned as future leaders in nutritional care

provision and more efforts should be channelled to upskill them, address

their challenges and review their suggestions.

ACKNOWLEDGEMENTS
We thank the enrolled nurses for sharing their views with us.

We thank the nurses who had helped in data collection.

We thank the lecturers in ALCNS and staff in TTSH nursing research team for their guidance

in this project.

1. Kaiser et al. (2010). Frequency of malnutrition in older adults: a multinational 
perspective using the mini nutritional assessment. J Am Geriatr Soc, 58(9), 1734-1738.

2. Lim et al. (2012). Malnutrition and its impact on cost of hospitalization, length of stay, 
readmission and 3-year mortality. Clin Nutr, 31(3), 345-350. 

3. Lim et al. (2008). Prevalence, risk factors and outcomes of malnutrition in hospitalized 
older adults (Abstract). Ann Acad Med Singapore 2008, 37(Supp)(11), S5

4. Raja et al. (2004). Malnutrition screening in hospitalised patients and its implication on 
reimbursement. Intern Med J, 34, 176-181. 

5. Committee on Ageing Issues. (2013). Report on ageing population. 

6. Singapore Nursing Board. (2018). Core competencies and generic skills of enrolled 
nurses. 

REFERENCES

Enrolled nurses’ perceptions of 
providing nutritional care

Enrolled nurses’ critical role 
in nutritional care

Perceived challenges in 
nutritional care

Perceived enablers in 
nutritional care

Proposed strategies to 
improve nutritional care

Assessor Provider
Advocate 
& Advisor Family’s 

participation

Nurses’ 
resourcefulness 

and empathy
Teamwork in 
healthcare

Dissatisfaction 
with meal

Family’s non-
cooperation

Heavy 
workload

Language 
barrier

Improve 
taste and 

appearance

Upskill 
nurses

Empower 
family


